SHIPPING TERMS FOR BOOKS ONLY

Please read these Shipping Terms carefully. Deliveries to certain countries are not
trackeable. There may also be Delivery Duties for European Countries (except UK), and the
rest of the world. Any purchase risk will be born by the buyer.

Shipments Within Australia

/This service can deliver to P. O. Boxes and private residences.

Trackable service with delivery to addresses in Australia only.

Transit time ranges from 5-7 business days for VIC and 6 — 9 business days Interstate metro
Transit time is up to 13 business days for remote areas of WA, NT & QLD following dispatch.
This service does not have a guaranteed delivery date.

Shipments to New Zealand

/This service can deliver to P.O. Boxes and private residences.

Time in transit to New Zealand ranges from 8-14 business days based on date of pickup, distance
and destination location.

Limited track and trace functionality is offered.
This service does not have a guaranteed delivery date.

Shipments to United States
V' Delivery to most residential addresses in the 48 contiguous states in the U.S. within 4 to 9
business days of shipment date, based on the location of the Ship-To address.

V' Shipments are trackable.

X P.0. Boxes and Military Addresses cannot be used as a Ship-To Address.

X Commercial Address. Commercial Addresses are not allowed.

Shipments to United Kingdom
v Trackable delivery to addresses in the U.K, 5 business days
v P.O. Boxes and Military Addresses can be used.

Shipments to Other European Countries
V' Trackable delivery to most EU destinations within 5-10 business days.
Service is DAP (Delivery at Place: Duties and Taxes are NOT included in the order).
x P.O. Boxes and Military Addresses cannot be used as a Ship To Address.

Shipments to Rest of the World
v Available for small parcels only (typically 3 books).
v Delivery to most destinations in 6 — 12 weeks.



Service is DAP (Delivery at Place: Duties and Taxes are NOT included in the order).
Shipments are not trackable or insurable. Buyer will bear any risks should there be
shipment issues.



